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	Employment

	Consultant
	The Boston Consulting Group
	December 2015 – November 2016

	· Primary responsibility includes managing end-to-end delivery of digital application that is required to support BCG case teams and proposals using Agile Methodology.
· Delivered projects under financial service, tech media & telecom.

	Software Dev Sr. Engineer
	Dell
	March 2011 – December 2015

	· Promoted to Development Sr. Engineer in March 2015 in Dell Global Support and Deployment Product Group. Worked on Support Assist Web Application as technical lead and scrum master. 

· Promoted to IT Manager II in July 2013 in Dell IT. Led Mobility competency focused on enterprise mobile development, testing and analytics, which operated from Austin, Bangalore, and Gurgaon & Hyderabad. Roles and responsibilities include supervision of 6 full time employee’s & 5 contractor, presenting mobility product capabilities to clients, regular progress update to Director, leading incubation effort, developing quick POC’s for new projects besides working as Product Consultant, Mobility Architect, Business Analyst and Android Developer.
· Joined in March 2011 as Project Program Management Advisor in Dell IT. Designed and developed state of art mobile app like Dell Quick Resource Locator, Dell Tech Tool, Secured Container to securely manage and deliver enterprise content, QR Code based Campaigns etc.


	
	
	

	Software Dev Engineer
	IBM
	March 2004 – March 2011

	· Joined IBM as fresher in March 2004.

·  Worked onsite at Sprint-Nextel Overland Park, KS, US for five years. Developed a very high level of trust with the customer and appreciated as a role model for others in building excellent customer relationships.

· Was responsible for High Level Solution Architecture, Estimation, Recommendations, Best Practices and Risk Identifications.

· Led Enterprise projects like, SPDE (Service Provider Delivery Environment), 4G, Sprint 2.0 redesign to successful completion apart from being active on other System Integration development projects.



	Education

	
	
	

	· MCA - Marks: 75% - First Class with honors, IMS Ghaziabad, UP Technical University, 2003 batch.
· B.Sc. (Computer Science) –First Class, Keshav Mahavidyalaya, Delhi University, 2000 batch.


	Technical Experience

	Projects 
  

	· SingTel Web Redesign and Mobile application – Delivery Lead (2016). Worked on the proposal to provide the Visual designs for Web and Mobile Platforms. Key aspects that were redesigned in each of the flows.

 Web (Focused on new customer acquisition) - Natural language based selection of product for the customer (Ask simple questions about usage and then select the product for the customer), Quad play focus for the customer, Short and quick purchase journey, Omni channel options (Direct delivery or Store pickup etc.)

Mobile and Tab (Focused on existing customer) Mobile first experience – Existing SingTel users can come here for all requirements and then only needs to go to store or other channels, Natural language based customer option design (Customer sees options the way he would ask for it in a conversation), Complete Omni-channel self-service options – Call, DIY videos, Video calling with agent, Community chat, FAQs etc – All integrated in "Get help", Integrated app for Mobile, TV, Smart living, applications -New content consumption options in TV (Netflix like content search functions, Chat with friends option while watching shows etc.)
· SBI HR Postings – Architect (2016). This was the key initiative taken by BCG to transform the SBI human resource management process. One of the key tasks was to come up with job posting recommendation tool for employees based on some key parameters. Created the utility that will take excel with employee & scoring logic as input and will give the output by recommending one job for one employee. Java, Apache POI
· Siam Commercial Bank diagnostic tool – Delivery Lead (2016). A sales force working capital diagnostic tool was created for ipad to showcase diagnostic results and Industry benchmark report for SCB clients. The tool had two sections to show case complete working capital diagnostic for a company and solution to offer to a company to realize X million dollars of savings. Ionic Framework
· Dell Support Assist Web console (2015) – Tech Lead/Scrum Master. Support Assist Web is geared towards helping end customer’s self-remediate hardware and software issues with their devices by providing the necessary diagnostic information in the web portal. Angular JS, Node JS, Dell CUI, Java, Spring framework, Linux Red Hat, Apache HTTP server, Tomcat server.

· Dell Tech Tool Mobile app (2011 – 2014) - Architect, BA, Developer. It provides Dell partners and service technicians anytime, anywhere access to tools and support content via smartphones. Ability to create part dispatch via smart phones, biometric voice authentication, QR code/Barcode scanner were some of the unique features in the app. Android, IOS, Windows mobile, JqueryMobile for Mobile Web, Nuance for biometric voice authentication, Zxing library for QR/bar code scanner, flurry analytics.
· Dell Quick Resource Locator Mobile App (2012 – 2014) Architect, BA, Android Developer.  Award winning mobile app which provides end customers with immediate access to extensive system information and detailed self-help content by scanning QR codes available on dell servers on mobile devices. Entire content can be configured real-time by support team within custom CMS created for QRL. Android, IOS, Windows mobile, JqueryMobile, Zxing library for QR/bar code scanner, flurry analytics.
· Sprint Plan Optimizer (2008-2010) – Onsite Team Lead. The Sprint Plan Optimizer gives customers a view of their historical cost and usage trends, and also helps them understand unplanned costs. After viewing a month-to-month analysis of usage and costs, customers can opt to "Analyze My Plan." If Sprint Plan Optimizer finds a better plan to fit the customer's usage pattern, a plan change is suggested. Customers may then complete any desired plan changes directly online. Java, J2ee, Java Script (prototype, jQuery) WebSphere Portal Server.

· Xohm WI-Max 4G Portal (2007-2008) – Developer. Designing and developing JSR-168 complaint portal framework for IBM WebSphere portal. It is also being used by the other vendors who are developing portlets for XOHM. Designing and developing of AJAX based RSS2.0 feed portlet, which uses the location based services. JSR-168 Portlets for WebSphere Portal Server 6, AJAX frameworks -prototype, scriptaculous and DWR. J2EE, jdk1.4, RAD-7, Omniture, Netegrity’s SiteMinder Minder 5.6.x /Identity minder 6.0.
· Networx Government Proposal (2005 - 2007) – Onsite Team Lead. This project is aimed to develop Government Telecom Web Portal under Networx contract that is US Government’s biggest telecommunication contract. Government Agencies will have single point of access to sprint services. Government users will be able to place orders by configuring the solution they desire based on dynamic decisions selected during the process. The portal provides shopping cart facilities, reporting tool, training repository, inventory management and notification capabilities. The online components are developed as IBM Portlets for WebSphere Portal Server 5.1.0.1. The solution uses EJB, Web Services and MQ to communicate with backend systems like Data warehouse, SOTS, Identity Minder etc. Site minder is used as authentication mechanism. It uses Portal Document Manager to store training documents.
· Trouble Ticketing Portal (2004-2005) – Developer. The Purpose of this project is to create a single Intelligent Trouble Ticket Portal & Integrated Trouble Manager (ITM) to interface with legacy trouble ticket applications within the GMG and LTD. The Goal of this project is to reduce internal time needed to assist customers in tracking and reporting trouble tickets.  It will increase efficiencies and improve internal/external customer experience, which will contribute towards the bottom line. Weblogic Portal, Java, J2EE, Oracle 8, TOAD, Ant, CVS, Eclipse3.0, Weblogic7 Toolkit for Web Services.


	Awards

	· VP award: For outstanding contribution in launching QRL mobile app for smart phones. - Dell
· Account Executive Award: For global delivery excellence and client satisfaction. - IBM


	Languages and Technologies

	· Java; J2ee; Spring Framework; Hibernate; SQL; JavaScript (Angular, Node, JQuery, Bootstrap); Android SDK; SOA (REST, SOAP based Web Services); Native Mobile Apps (Android, IOS); Mobile Web (HTML5, JqueryMobile); Hybrid Apps (Phonegap), PHP.
· Linux Red Hat; IBM AIX; Tomcat; Apache HTTP Server; IBM WebSphere Product Suite; Rational Developer Product Suite; DB2, Oracle, MySql; Eclipse; Android; Jenkins; JMeter; CVS; SVN; TFS; JIRA; Maven, Ant.


